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about the Consumer Financial 
Protection Bureau

The Consumer Financial Protection Bureau, or the CFPB, is focused 

RQ�PDNLQJ�PDUNHWV�IRU�FRQVXPHU�ŵQDQFLDO�SURGXFWV�DQG�VHUYLFHV�ZRUN�
IRU�IDPLOLHV�ŏ�ZKHWKHU�WKH\�DUH�DSSO\LQJ�IRU�D�PRUWJDJH��FKRRVLQJ�
DPRQJ�FUHGLW�FDUGV��RU�XVLQJ�DQ\�QXPEHU�RI�RWKHU�FRQVXPHU�ŵQDQFLDO�
SURGXFWV��:H�HPSRZHU�FRQVXPHUV�WR�WDNH�PRUH�FRQWURO�RYHU�WKHLU�
ŵQDQFLDO�OLYHV��

7KH�&)3%�2IŵFH�IRU�2OGHU�$PHULFDQV�LV�WKH�RQO\�IHGHUDO�RIŵFH�
GHGLFDWHG�WR�WKH�ŵQDQFLDO�KHDOWK�RI�$PHULFDQV�DJH����DQG�RYHU��$ORQJ�
ZLWK�RWKHU�DJHQFLHV��WKH�2IŵFH�ZRUNV�WR�VXSSRUW�VRXQG�ŵQDQFLDO�
GHFLVLRQ�PDNLQJ�DQG�WR�SUHYHQW�ŵQDQFLDO�H[SORLWDWLRQ�RI�ROGHU�DGXOWV��
7R�KHOS�SHRSOH��LQFOXGLQJ�IDPLO\�PHPEHUV��ZLWK�OHJDO�DXWKRULW\�WR�
KDQGOH�DQ�ROGHU�SHUVRQőV�PRQH\��WKH�2IŵFH�FRQWUDFWHG�DQG�ZRUNHG�
FORVHO\�ZLWK�WKH�$PHULFDQ�%DU�$VVRFLDWLRQ�&RPPLVVLRQ�RQ�/DZ�DQG�
$JLQJ�WR�SUHSDUH�WKLV�JXLGH��7KRXJK�WKH�JXLGH�ZDV�GHYHORSHG�E\�WKH�
$PHULFDQ�%DU�$VVRFLDWLRQ�&RPPLVVLRQ��LW�LV�QRW�LQWHQGHG�WR�SURYLGH�
OHJDO�DGYLFH�RU�VHUYH�DV�D�VXEVWLWXWH�IRU�\RXU�RZQ�OHJDO�FRXQVHO��,I�
\RX�KDYH�TXHVWLRQV�RU�FRQFHUQV��ZH�UHFRPPHQG�WKDW�\RX�VHHN�WKH�
JXLGDQFH�RI�WKH�DSSURSULDWH�OHJDO�SURIHVVLRQDO�
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Why read this guide? 
/LNH�PDQ\�SHRSOH��\RX�PD\�QHYHU�KDYH�EHHQ�D�WUXVWHH�XQGHU�D�UHYRFDEOH�OLYLQJ�
WUXVW�EHIRUH��7KDWőV�ZK\�ZH�FUHDWHG�Managing someone else’s money: Help for 
trustees under a revocable living trust��7KLV�JXLGH�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�
\RX�FDQ�DQG�FDQQRW�GR�LQ�\RXU�UROH�DV�D�trustee��,Q�WKDW�UROH��\RX�DUH�D�ŵGXFLDU\�� 
)RU�WKLV�JXLGH��D�ŵGXFLDU\�LV�DQ\RQH�QDPHG�WR�PDQDJH�PRQH\�RU�SURSHUW\�IRU�
VRPHRQH�HOVH��<RXőOO�ŵQG�EULHI�WLSV�WR�KHOS�\RX�DYRLG�SUREOHPV�DQG�UHVRXUFHV�IRU�
ŵQGLQJ�PRUH�LQIRUPDWLRQ��

7KLV�JXLGH�LV�IRU�IDPLO\�DQG�IULHQGV�VHUYLQJ�DV�D�WUXVWHH��QRW�IRU�SURIHVVLRQDOV�RU�
RUJDQL]DWLRQV��7KH�JXLGH�GRHV�QRW�JLYH�\RX�OHJDO�DGYLFH��6WDWH�ODZV�YDU\��VR�\RX�
PD\�KDYH�DGGLWLRQDO�RU�GLIIHUHQW�GXWLHV��7DON�WR�D�ODZ\HU�LI�\RX�KDYH�TXHVWLRQV�
DERXW�\RXU�GXWLHV�

,I�\RX�ZDQW�WR�OHDUQ�DERXW�PDNLQJ�D�UHYRFDEOH�OLYLQJ�WUXVW��WKLV�JXLGH�LV�QRW�
GHVLJQHG�IRU�\RX��7DON�WR�D�ODZ\HU�RU�UHDG�RWKHU�JXLGHV�DERXW�UHYRFDEOH�OLYLQJ�
WUXVWV�IURP�\RXU�VWDWH�EDU�DVVRFLDWLRQ�RU�RWKHUV� 

Let’s start with a scenario about how you might have 

become a trustee

<RXU�IDPLO\�PHPEHU�RU�IULHQG�LV�ZRUULHG�WKDW�VKH�ZLOO�JHW�VLFN�DQG�ZLOO�QRW�
EH�DEOH�WR�SD\�KHU�ELOOV�RU�PDNH�RWKHU�GHFLVLRQV�DERXW�KHU�VDYLQJV�DQG�
KHU�KRXVH��)RU�WKLV�JXLGH��ZH�ZLOO�FDOO�KHU�5RVH��5RVH�KDV�VLJQHG�D�OHJDO�
document called a living trust��,Q�LW��VKH�QDPHV�\RX�DV�KHU�trustee��

:KHQ�VKH�VHW�XS�WKH�WUXVW��VKH�VKRXOG�KDYH�WUDQVIHUUHG�RZQHUVKLS�RI�VRPH�
RU�DOO�KHU�PRQH\�DQG�SURSHUW\�IURP�KHU�QDPH�WR�WKH�QDPH�RI�WKH�WUXVW��$V�
KHU�WUXVWHH��\RX�QRZ�KDYH�WKH�SRZHU�WR�PDNH�GHFLVLRQV�IRU�5RVHőV�EHQHŵW�
DERXW�WKH�PRQH\�DQG�SURSHUW\�LQ�WKH�WUXVW��

7KH�ODZ�JLYHV�\RX�D�ORW�RI�UHVSRQVLELOLW\��<RX�DUH�QRZ�D�ŵGXFLDU\�ZLWK�
ŵGXFLDU\�GXWLHV�
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Different types of      
ŵGXFLDULHV�H[LVW

,Q�\RXU�UROH�DV�WUXVWHH��\RX�
PD\�DFW�DV�RU�GHDO�ZLWK�
RWKHU�W\SHV�RI�ŵGXFLDULHV��
7KHVH�PD\�LQFOXGH��

$JHQWV�XQGHU�D�SRZHU�RI�
attorney—someone names 
an agent to manage their 
PRQH\�DQG�SURSHUW\�LQ�FDVH�
WKH\�DUH�QRW�DEOH�WR�GR�LW�

5HSUHVHQWDWLYH�SD\HHV�
or, for veterans, VA 

ŵGXFLDULHVŏD�JRYHUQPHQW�
DJHQF\�QDPHV�WKHP�WR�
PDQDJH�JRYHUQPHQW�PRQH\�
WKDW�LV�SDLG�WR�VRPHRQH��

Guardians or 

conservators—a court 
names them to manage 
PRQH\�DQG�SURSHUW\�IRU�
VRPHRQH�ZKR�QHHGV�KHOS��

2WKHU�JXLGHV�H[SODLQLQJ�
the duties of these 
ŵGXFLDULHV�DUH�DW��ZZZ�
FRQVXPHUŵQDQFH�JRY�
managing-someone-elses-
PRQH\� 

:KDW�LV�D�ŵGXFLDU\"��
6LQFH�\RX�KDYH�EHHQ�QDPHG�WR�PDQDJH�PRQH\�RU�SURSHUW\�IRU�
VRPHRQH�HOVH��\RX�DUH�D�ŵGXFLDU\��7KH�ODZ�UHTXLUHV�\RX�WR�PDQDJH�
WKH�PRQH\�DQG�SURSHUW\�LQ�WKH�WUXVW�IRU�5RVHőV�EHQHŵW��QRW�\RXUV��
,W�GRHV�QRW�PDWWHU�LI�\RX�DUH�PDQDJLQJ�D�ORW�RI�PRQH\�RU�D�OLWWOH��,W�
GRHV�QRW�PDWWHU�LI�\RX�DUH�IDPLO\�RU�QRW�

7KH�UROH�RI�D�ŵGXFLDU\�FDUULHV�ZLWK�LW�OHJDO�UHVSRQVLELOLWLHV��:KHQ�
\RX�DFW�DV�D�ŵGXFLDU\�IRU�5RVH��\RX�KDYH�IRXU�EDVLF�GXWLHV�WKDW�\RX�
PXVW�NHHS�LQ�PLQG�

1� $FW�RQO\�LQ�5RVHőV�EHVW�LQWHUHVW�

2� 0DQDJH�WKH�PRQH\�DQG�SURSHUW\�LQ�WKH��WUXVW�FDUHIXOO\�

3� .HHS�WKH�WUXVW�SURSHUW\�VHSDUDWH�IURP�\RXUV�

4� .HHS�JRRG�UHFRUGV�
 

$V�D�ŵGXFLDU\��\RX�PXVW�EH�WUXVWZRUWK\��KRQHVW��DQG�DFW�LQ�JRRG�
IDLWK��,I�\RX�GR�QRW�PHHW�WKHVH�VWDQGDUGV��\RX�FRXOG�EH�UHPRYHG�
DV�D�ŵGXFLDU\��VXHG��RU�\RX�PLJKW�KDYH�WR�UHSD\�PRQH\��,W�LV�HYHQ�
SRVVLEOH�WKDW�WKH�SROLFH�RU�VKHULII�FRXOG�LQYHVWLJDWH�\RX�DQG�\RX�
FRXOG�JR�WR�MDLO��7KDWőV�ZK\�LWőV�DOZD\V�LPSRUWDQW�WR�UHPHPEHU��
It’s not your money!

5HYRFDEOH�OLYLQJ�WUXVW�TXHVWLRQV�DQG�
DQVZHUV��

What is a revocable living trust?

A revocable living trust�LV�D�OHJDO�GRFXPHQW��5RVH�PDGH�D�
UHYRFDEOH�OLYLQJ�WUXVW�WR�JLYH�\RX�OHJDO�DXWKRULW\�WR�PDNH�
GHFLVLRQV�DERXW�KHU�PRQH\�RU�SURSHUW\�LQ�WKH�WUXVW�LI�VKH�FDQQRW�
PDNH�GHFLVLRQV�KHUVHOI�EHFDXVH�VKH�LV�VLFN�RU�LQMXUHG��6KH�DOVR�
PDGH�WKH�UHYRFDEOH�OLYLQJ�WUXVW�WR�VD\�ZKR�ZLOO�JHW�KHU�PRQH\�RU�
SURSHUW\�DIWHU�VKH�GLHV��,Q�VRPH�VWDWHV��WKH�WHUP�œOLYLQJ�WUXVWŔ�LV�
XVHG�WR�PHDQ�D�GLIIHUHQW�W\SH�RI�WUXVW�WKDQ�D�œUHYRFDEOH�OLYLQJ�
WUXVW�Ŕ�%XW�LQ�WKH�UHVW�RI�WKLV�JXLGH�ZH�XVH�œOLYLQJ�WUXVWŔ�RU�œWUXVWŔ�
DV�VKRUWKDQG�IRU�œUHYRFDEOH�OLYLQJ�WUXVW�Ŕ
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'RQőW�H[SHFW�RWKHUV�WR�
know what a trustee is 
or does. 

7KH\�PD\�QRW�XQGHUVWDQG�
WKDW�\RX�KDYH�EHHQ�QDPHG�
DV�D�WUXVWHH��7KH\�PD\�
WKLQN�WKDW�\RX�KDYH�PRUH�
DXWKRULW\�RU�OHVV�DXWKRULW\�
WKDQ�\RX�UHDOO\�KDYH��<RX�
PD\�QHHG�WR�HGXFDWH�WKHP��
<RX�FRXOG�VKRZ�WKHP�WKLV�
JXLGH�

7KHUH�DUH�WKUHH�UROHV�XQGHU�D�UHYRFDEOH�OLYLQJ�WUXVW�

 � 7KH�SHUVRQ�ZKR�PDNHV�WKH�WUXVW�PD\�EH�FDOOHG�WKH settlor, 

grantor or trustor��

 � 7KH�SHUVRQ�ZKR�PDNHV�GHFLVLRQV�DERXW�WKH�PRQH\�RU�SURSHUW\�
LQ�WKH�UHYRFDEOH�OLYLQJ�WUXVW�LV�FDOOHG�WKH�trustee��$�WUXVWHH�
FDQ�EH�DQ�LQGLYLGXDO�RU�D�ŵQDQFLDO�LQVWLWXWLRQ���,I�WKHUH�LV�PRUH�
WKDQ�RQH��WKH\�DUH�co-trustees��$�successor trustee�PD\�DOVR�
EH�QDPHG�DQG�DFWV�RQO\�LI�D�WUXVWHH�FDQ�QR�ORQJHU�IXOŵOO�WKDW�
UROH��5RVH�FDQ�QDPH�KHUVHOI�DV�WUXVWHH�DQG�\RX�DV�FR�WUXVWHH�
LPPHGLDWHO\��RU�\RX�PD\�EH�D�VXFFHVVRU�WUXVWHH�ZKR�FDQ�DFW�
ZKHQ�VKH�FDQ�QR�ORQJHU�PDNH�GHFLVLRQV��

 � $�SHUVRQ�ZKR�UHFHLYHV�PRQH\�RU�SURSHUW\�IURP�WKH�UHYRFDEOH�
OLYLQJ�WUXVW�LV�FDOOHG�D�EHQHŵFLDU\��5RVH�PD\�EH�WKH�RQO\�
EHQHŵFLDU\�ZKLOH�VKH�LV�DOLYH��RU�VKH�PD\�QDPH�FR�EHQHŵFLDULHV�
ZKR�UHFHLYH�VRPH�PRQH\�RU�SURSHUW\�IURP�WKH�UHYRFDEOH�
OLYLQJ�WUXVW�EHIRUH�VKH�GLHV��7KH�SHRSOH�ZKR�UHFHLYH�PRQH\�
RU�EHQHŵWV�IURP�WKH�UHYRFDEOH�OLYLQJ�WUXVW�DIWHU�5RVH�GLHV�DUH�
FDOOHG�UHVLGXDU\�EHQHŵFLDULHV�

:KDW�SURSHUW\�GRHV�D�WUXVWHH�PDQDJH"
7KH�WUXVWHH�KDV�DXWKRULW\�RQO\�RYHU�SURSHUW\�DFWXDOO\�WUDQVIHUUHG�
WR�WKH�UHYRFDEOH�OLYLQJ�WUXVW�DQG�RQO\�DIWHU�5RVH�KDV�ORVW�WKH�
FDSDFLW\�WR�PDQDJH�KHU�SURSHUW\��$�OLYLQJ�WUXVW�LV�LQHIIHFWLYH�
XQOHVV�5RVH�SXWV�KHU�PRQH\�RU�SURSHUW\�LQWR�LW��6RPH�VWDWH�ODZV�
UHTXLUH�5RVH�WR�FKDQJH�RZQHUVKLS�RI�KHU�PRQH\�RU�SURSHUW\�IURP�
KHU�QDPH�WR�WKH�QDPH�RI�WKH�UHYRFDEOH�OLYLQJ�WUXVW��IRU�H[DPSOH��
WKH�œ5RVH�5RH�/LYLQJ�7UXVWŔ���,Q�RWKHU�VWDWHV��5RVH�PXVW�VZLWFK�
RZQHUVKLS�IURP�KHU�QDPH�WR�WKH�QDPH�RI�WKH�WUXVWHH�ZKR�KROGV�
WKH�SURSHUW\�IRU�WKH�UHYRFDEOH�OLYLQJ�WUXVW��:KHQ�\RX�DUH�DFWLQJ�
DV�WUXVWHH�\RX�ZLOO�KDYH�WKH�OHJDO�DXWKRULW\�WR�VSHQG�DQG�LQYHVW�
WKH�PRQH\�DQG�SURSHUW\�LQ�WKH�UHYRFDEOH�OLYLQJ�WUXVW�IRU�WKH�
EHQHŵW�RI�5RVH�DQG�DQ\�RWKHU�EHQHŵFLDULHV��<RX�GR�QRW�KDYH�OHJDO�
DXWKRULW\�RYHU�DQ\�PRQH\�RU�SURSHUW\�WKDW�LV�QRW�LQ�WKH�WUXVW�
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Can a revocable living trust be changed or revoked?

$V�ORQJ�DV�5RVH�VWLOO�FDQ�PDNH�KHU�RZQ�GHFLVLRQV�DQG�WKH�WHUPV�RI�WKH�WUXVW� 
DOORZ�KHU�WR�GR�VR��VKH�FDQ�FKDQJH�RU�HQG��UHYRNH��WKH�UHYRFDEOH�OLYLQJ�WUXVW�

:KHQ�GR�\RXU�UHVSRQVLELOLWLHV�HQG"
,I�5RVH�QDPHV�D�QHZ�WUXVWHH�RU�HQGV�WKH�WUXVW��\RXU�DXWKRULW\�DQG�UHVSRQVLELOLWLHV�HQG��

What if you think a change in the trust was a result of fraud or 

abuse?

,I�\RX�WKLQN�5RVH�GRHV�QRW�XQGHUVWDQG�WKH�GHFLVLRQ�WR�WDNH�DZD\�\RXU�DXWKRULW\�RU�
HQG�WKH�WUXVW��WKHQ�WDON�WR�D�ODZ\HU��FRQWDFW�DGXOW�SURWHFWLYH�VHUYLFHV��RU�FDOO�WKH�
SROLFH�RU�VKHULII��

$UHQőW�WKHUH�RWKHU�W\SHV�RI�WUXVWV"
<HV��2WKHU�W\SHV�RI�WUXVWV�H[LVW�DQG�SHRSOH�KDYH�GLIIHUHQW�UHDVRQV�IRU�PDNLQJ�WUXVWV��
7KLV�JXLGH�RQO\�FRYHUV�OLYLQJ�WUXVWV��

/LYLQJ�WUXVWV�PRVW�OLNHO\�KDYH�IDPLO\�RU�D�IULHQG�DV�D�WUXVWHH��2WKHU�W\SHV�RI�WUXVW�
RIWHQ�KDYH�SURIHVVLRQDO�WUXVWHHV��VXFK�DV�D�ODZ\HU�RU�EDQN�WUXVW�RIŵFHU��
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Four basic duties of a 
ŵGXFLDU\�

Duty 1  |  $FW�RQO\�LQ�5RVHőV�EHVW�LQWHUHVW
%HFDXVH�\RX�DUH�GHDOLQJ�ZLWK�WKH�WUXVWőV�PRQH\�DQG�SURSHUW\��
\RXU�GXW\�LV�WR�PDNH�GHFLVLRQV�WKDW�DUH�EHVW�IRU�5RVH�DQG�DQ\� 
FR�EHQHŵFLDULHV��7KLV�PHDQV�\RX�PXVW�LJQRUH�\RXU�RZQ�LQWHUHVWV�
DQG�QHHGV��RU�WKH�LQWHUHVWV�DQG�QHHGV�RI�RWKHU�SHRSOH��

7R�KHOS�DFW�LQ�5RVHőV�EHVW�LQWHUHVW��IROORZ�WKHVH�JXLGHOLQHV��

 � Read the living trust document and do what it says� Your 

DXWKRULW\�LV�OLPLWHG�WR�ZKDW�WKH�GRFXPHQW�DQG�VWDWH�ODZ�DOORZ��
7KHUH�PD\�EH�GXWLHV�UHTXLUHG�E\�VWDWH�ODZ�HYHQ�LI�WKH\�DUH�QRW�
LQ�WKH�OLYLQJ�WUXVW�GRFXPHQW��7DON�WR�D�ODZ\HU�LI�WKHUH�LV�DQ\WKLQJ�
\RX�GRQőW�XQGHUVWDQG��)ROORZ�5RVHőV�GLUHFWLRQV�LQ�WKH�WUXVW�
GRFXPHQW�HYHQ�LI�\RX�KDYH�WKH�EHVW�LQWHQWLRQV�LQ�ZDQWLQJ�WR� 
GR�VRPHWKLQJ�GLIIHUHQW��

 � Understand when your duty as trustee becomes effective� 

7KH�OLYLQJ�WUXVW�PD\�VD\�WKDW�\RX�EHFRPH�D�WUXVWHH�RU�D� 
FR�WUXVWHH�ULJKW�DZD\�RU�RQO\�ZKHQ�5RVH�FDQ�QR�ORQJHU�PDNH�
KHU�RZQ�GHFLVLRQV��&KHFN�WR�VHH�LI�WKH�GRFXPHQW�VD\V�KRZ�\RX�
ZLOO�NQRZ�ZKHQ�5RVH�FDQ�QR�ORQJHU�PDNH�KHU�RZQ�GHFLVLRQV�� 
,I�\RX�DUH�VWLOO�XQVXUH��JHW�OHJDO�DGYLFH��

 � $YRLG�FRQŶLFWV�RI�LQWHUHVW��$�FRQŶLFW�RI�LQWHUHVW�KDSSHQV�LI�
\RX�PDNH�D�GHFLVLRQ�DERXW�5RVHőV�PRQH\�RU�SURSHUW\�LQ�WKH�
WUXVW�WKDW�PD\�EHQHŵW�VRPHRQH�HOVH�DW�5RVHőV�H[SHQVH��$V�D�
ŵGXFLDU\��\RX�KDYH�D�VWULFW�GXW\�WR�DYRLG�FRQŶLFWV�RI�LQWHUHVWŏ 

RU�HYHQ�WKH�DSSHDUDQFH�RI�D�FRQŶLFW�RI�LQWHUHVW��

 � Don’t borrow, loan, or give the trust’s money to yourself or 

others� (YHQ�LI�VWDWH�ODZ�RU�WKH�WUXVW�GRFXPHQW�DOORZV�JLIWV�RU�

avoid possible  
FRQŶLFWV�RI�LQWHUHVW

6RPHWLPHV�SHRSOH�KDYH�
JRRG�LQWHQWLRQV��EXW�GR�
WKLQJV�WKH\�VKRXOGQőW��
%HFDXVH�\RX�DUH�QRZ�D�
ŵGXFLDU\��\RX�VKRXOG�DYRLG�
DQ\�FRQŶLFWV�RI�LQWHUHVW��
+HUH�DUH�D�IHZ�H[DPSOHV�
RI�SRVVLEOH�FRQŶLFWV�RI�
LQWHUHVW�

Should you sell trust assets 

to yourself? 

Selling trust assets to 
\RXUVHOI�LV�XVXDOO\�VHHQ�DV�
D�FRQŶLFW�RI�LQWHUHVW��FDOOHG�
VHOI�GHDOLQJ���7DON�WR�D�
ODZ\HU�EHIRUH�GRLQJ�WKLV�

Should you do business 

with family? 

/LNH�PRVW�SHRSOH��5RVH�
QHHGV�KRPHRZQHUVő�
LQVXUDQFH��%HFDXVH�\RXU�
VSRXVH�VHOOV�LQVXUDQFH��
\RX�GHFLGH�WR�EX\�5RVHőV�
LQVXUDQFH�IURP�KLP�ZLWKRXW�
VKRSSLQJ�DURXQG�IRU�EHWWHU�
FRYHUDJH�RU�SULFHV�IURP�
RWKHU�LQVXUDQFH�DJHQWV��7KLV�
PD\�EH�D�FRQŶLFW�RI�LQWHUHVW�
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ORDQV��FRQVLGHU�ZKHWKHU�WKH�WUXVW�FDQ�DIIRUG�WKH�JLIWV�RU�ORDQV��DQG�ZKHWKHU�WKH\�
DUH�LQ�OLQH�ZLWK�ZKDW�5RVH�ZRXOG�KDYH�ZDQWHG��$�ODZ\HU�FDQ�DGYLVH�\RX�RQ�DQ\�
HIIHFWV�RQ�5RVHőV�WD[HV�RU�RQ�KHU�SODQV�WR�JLYH�DZD\�KHU�SURSHUW\�ZKHQ�VKH�GLHV��

 � $YRLG�FKDQJLQJ�5RVHőV�SODQV�IRU�JLYLQJ�DZD\�KHU�PRQH\�RU�SURSHUW\�ZKHQ�VKH�
dies� 7KHUH�PD\�EH�UDUH�VLWXDWLRQV�LQ�ZKLFK�FKDQJLQJ�5RVHőV�SODQV�ZRXOG�EH�LQ�
KHU�EHVW�LQWHUHVW��%XW�\RX�VKRXOG�JHW�OHJDO�DGYLFH�WR�PDNH�VXUH�WKDW�WKH�WUXVW�
GRFXPHQW�RU�VWDWH�ODZ�DOORZV�WKDW��

 � 'RQőW�SD\�\RXUVHOI�IRU�WKH�WLPH�\RX�VSHQG�DFWLQJ�DV�5RVHőV�WUXVWHH��XQOHVV�WKH�
living trust or state law allows it� ,I�\RX�DUH�DOORZHG�WR�SD\�\RXUVHOI��\RX�QHHG�WR�
VKRZ�WKDW�\RXU�IHH�LV�UHDVRQDEOH��&DUHIXOO\�GRFXPHQW�KRZ�PXFK�WLPH�\RX�VSHQG�
DQG�ZKDW�\RX�GR�

Duty 2  |   0DQDJH�WKH�PRQH\�DQG�SURSHUW\�LQ�WKH�
WUXVW�FDUHIXOO\

$V�5RVHőV�WUXVWHH��\RX�PLJKW�SD\�ELOOV��RYHUVHH�EDQN�DFFRXQWV��DQG�SD\�IRU�WKLQJV�VKH�
QHHGV��<RX�PLJKW�DOVR�PDNH�LQYHVWPHQWV��SD\�WD[HV��FROOHFW�UHQW�RU�XQSDLG�GHEWV��
JHW�LQVXUDQFH�LI�QHHGHG��DQG�GR�RWKHU�WKLQJV�ZULWWHQ�LQ�WKH�OLYLQJ�WUXVW�RU�UHTXLUHG�E\�
VWDWH�ODZ��

<RX�KDYH�D�GXW\�WR�PDQDJH�WKH�PRQH\�DQG�SURSHUW\�LQ�WKH�WUXVW�YHU\�FDUHIXOO\��8VH�
JRRG�MXGJPHQW�DQG�FRPPRQ�VHQVH��$V�D�ŵGXFLDU\��\RX�PXVW�EH�HYHQ�PRUH�FDUHIXO�
ZLWK�WKH�WUXVWőV�PRQH\�WKDQ�\RX�PLJKW�EH�ZLWK�\RXU�RZQ��

)ROORZ�WKHVH�JXLGHOLQHV�WR�KHOS�\RX�PDNH�FDUHIXO�GHFLVLRQV�

 � /LVW�WKH�WUXVWőV�PRQH\��SURSHUW\��DQG�GHEWV��<RX�QHHG�WR�NQRZ�ZKDW�5RVHőV�WUXVW�
RZQV�DQG�RZHV�WR�PDNH�FDUHIXO�GHFLVLRQV��<RXU�OLVW�PLJKW�LQFOXGH�

 à &KHFNLQJ�DQG�VDYLQJV�DFFRXQWV�

 à &DVK�

 à 3HQVLRQ��UHWLUHPHQW��DQQXLW\��UHQWDO��SXEOLF�EHQHŵW��RU�RWKHU�LQFRPH�

 à 5HDO�HVWDWH�

 à &DUV�DQG�RWKHU�YHKLFOHV�

 à ,QVXUDQFH�SROLFLHV�

 à 6WRFNV�DQG�ERQGV��

 à -HZHOU\��IXUQLWXUH��DQG�DQ\�RWKHU�LWHPV�RI�YDOXH�
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 à 8QSDLG�FUHGLW�FDUG�ELOOV�DQG�RWKHU�RXWVWDQGLQJ�ORDQV�

7KH�OLYLQJ�WUXVW�RU�VWDWH�ODZ�PD\�UHTXLUH�\RX�WR�VKDUH�WKH�OLVW�ZLWK�D���
EHQHŵFLDU\�RU�ZLWK�VRPHRQH�HOVH�

 � 3URWHFW�WKH�WUXVWőV�SURSHUW\��.HHS�WKH�WUXVWőV�PRQH\�DQG�SURSHUW\�VDIH��<RX�PD\�
QHHG�WR�SXW�YDOXDEOH�LWHPV�LQ�VDIH�GHSRVLW�ER[HV��FKDQJH�ORFNV�RQ�SURSHUW\��DQG�
PDNH�VXUH�KHU�KRPH�RU�RWKHU�SURSHUW\�LV�LQVXUHG��0DNH�VXUH�EDQN�DFFRXQWV�HDUQ�
LQWHUHVW�LI�SRVVLEOH�DQG�KDYH�ORZ�RU�QR�IHHV��5HYLHZ�EDQN�DQG�RWKHU�ŵQDQFLDO�
VWDWHPHQWV�SURPSWO\��,I�WKH�WUXVW�KDV�UHDO�HVWDWH��NHHS�LW�LQ�JRRG�FRQGLWLRQ��

 � Invest carefully� 7DON�WR�D�ŵQDQFLDO�SURIHVVLRQDO�RU�ODZ\HU�DERXW�VDIH�DQG�OHJDO�
ZD\V�WR�LQYHVW�WKH�WUXVWőV�DVVHWV��7KH�6HFXULWLHV�DQG�([FKDQJH�&RPPLVVLRQ��6(&��
SURYLGHV�WLSV�RQ�FKRRVLQJ�D�ŵQDQFLDO�SURIHVVLRQDO�DW�ZZZ�VHF�JRY�LQYHVWRU�
DOHUWV�LEBWRSBWLSV�SGI��'LVFXVV�FKRLFHV�DQG�JRDOV�IRU�LQYHVWLQJ�EDVHG�RQ�5RVHőV�
QHHGV�DQG�YDOXHV��

 � 3D\�ELOOV�DQG�WD[HV�RQ�WLPH��

 � &DQFHO�DQ\�LQVXUDQFH�SROLFLHV�WKDW�5RVH�GRHV�QRW�QHHG��

 � Collect debts� )LQG�RXW�LI�DQ\RQH�RZHV�WKH�WUXVW�PRQH\��DQG�WU\�WR�FROOHFW�LW� 

&DQ�5RVH�JHW�DQ\�EHQHŵWV"

)LQG�RXW�LI�5RVH�LV�HOLJLEOH�IRU�DQ\�ŵQDQFLDO�RU�KHDOWK�FDUH�EHQHŵWV�IURP�
DQ�HPSOR\HU�RU�D�JRYHUQPHQW��7KHVH�EHQHŵWV�PLJKW�LQFOXGH�SHQVLRQV��
GLVDELOLW\��6RFLDO�6HFXULW\��0HGLFDUH��0HGLFDLG��9HWHUDQV�EHQHŵWV��KRXVLQJ�
DVVLVWDQFH��RU�IRRG�VWDPSV��QRZ�NQRZQ�DV�6XSSOHPHQWDO�1XWULWLRQ�
$VVLVWDQFH�3URJUDP�RU�61$3���8VH�WKH�1DWLRQDO�&RXQFLO�RQ�$JLQJ�EHQHŵWV�
FKHFN�XS�DW��ZZZ�%HQHŵWV&KHFN8S�RUJ�

+HOS�KHU�DSSO\�IRU�WKRVH�EHQHŵWV��7KH�$UHD�$JHQF\�RQ�$JLQJ�ZKHUH�5RVH�
OLYHV�FDQ�KHOS�\RX�ŵQG�LQIRUPDWLRQ��)LQG�WKH�ORFDO�$UHD�$JHQF\�RQ�$JLQJ�
through the Eldercare Locator at ZZZ�HOGHUFDUH�JRY�

0HGLFDLG�LV�FRPSOLFDWHG

*HW�OHJDO�DGYLFH�DQG�EH�YHU\�FDUHIXO�DERXW�GHFLVLRQV�WKDW�PD\�DIIHFW�
5RVHőV�HOLJLELOLW\�IRU�0HGLFDLG��7KH�0HGLFDLG�SURJUDP�SURYLGHV�PHGLFDO�
DVVLVWDQFH�DQG�ORQJ�WHUP�FDUH�WR�ORZ�LQFRPH�SHRSOH��,W�PD\�KDYH�DQRWKHU�
QDPH�LQ�\RXU�VWDWH��7R�ŵQG�\RXU�VWDWH�0HGLFDLG�DJHQF\��YLVLW��ZZZ�EHQHŵWV�
JRY�EHQHŵWV�EURZVH�E\�FDWHJRU\�FDWHJRU\�0('�



14 MANAGING SOMEONE ELSE’S MONEY    

Duty 3  |  .HHS�WKH�WUXVW�SURSHUW\�VHSDUDWH
1HYHU�PL[�PRQH\�RU�SURSHUW\�LQ�5RVHőV�WUXVW�ZLWK�\RXU�RZQ�RU�VRPHRQH�HOVHőV��
0L[LQJ�PRQH\�RU�SURSHUW\�PDNHV�LW�XQFOHDU�ZKR�RZQV�ZKDW��&RQIXVHG�UHFRUGV�FDQ�
JHW�\RX�LQ�WURXEOH�ZLWK�5RVHőV�IDPLO\�DQG�DOVR�ZLWK�JRYHUQPHQW�DJHQFLHV�VXFK�DV�
DGXOW�SURWHFWLYH�VHUYLFHV�DQG�WKH�SROLFH�RU�VKHULII��

)ROORZ�WKHVH�JXLGHOLQHV��

 � 6HSDUDWH�PHDQV�VHSDUDWH��1HYHU�GHSRVLW�WKH�WUXVWőV�PRQH\�LQWR�\RXU�RZQ�RU�
VRPHRQH�HOVHőV�EDQN�DFFRXQW�RU�LQYHVWPHQW�DFFRXQW��

 � 1HYHU�KROG�WLWOH�WR�WKH�WUXVWőV�PRQH\�DQG�SURSHUW\�LQ�\RXU�RZQ�QDPH��(YHU\�
GRFXPHQW�VKRXOG�VKRZ�WKH�RZQHU�RI�WKH�DVVHWV�DV�HLWKHU�WKH�5RVH�5RH�/LYLQJ�
7UXVW�RU�\RXU�QDPH�DV�WUXVWHH�RI�WKH�5RVH�5RH�/LYLQJ�7UXVW��7KLV�LV�VR�RWKHU�SHRSOH�
FDQ�VHH�ULJKW�DZD\�WKDW�WKH�PRQH\�DQG�SURSHUW\�EHORQJV�WR�WKH�WUXVW�DQG�QRW�WR�\RX��

 � Know how to sign as trustee� Sign all checks and other documents relating to 

WKH�WUXVWőV�PRQH\�RU�SURSHUW\�WR�VKRZ�WKDW�\RX�DUH�5RVHőV�WUXVWHH��)RU�H[DPSOH��
\RX�PLJKW�VLJQ�œ-RKQ�'RH��DV�WUXVWHH�IRU�WKH�5RVH�5RH�/LYLQJ�7UXVW�Ŕ�1HYHU�MXVW�
VLJQ�œ5RVH�5RH�Ŕ�

 � 3D\�5RVHőV�H[SHQVHV�IURP�WKH�WUXVW�IXQGV��QRW�\RXUV��6SHQGLQJ�\RXU�PRQH\�DQG�
WKHQ�SD\LQJ�\RXUVHOI�EDFN�PDNHV�LW�KDUG�WR�NHHS�JRRG�UHFRUGV��,I�\RX�UHDOO\�QHHG�
WR�XVH�\RXU�PRQH\��NHHS�UHFHLSWV�IRU�WKH�H[SHQVH�DQG�PDLQWDLQ�D�JRRG�UHFRUG�RI�
ZK\��ZKDW��DQG�ZKHQ�\RX�SDLG�\RXUVHOI�EDFN�

Duty 4  |  .HHS�JRRG�UHFRUGV
<RX�PXVW�NHHS�WUXH�DQG�FRPSOHWH�UHFRUGV�RI�WKH�PRQH\�DQG�SURSHUW\�LQ�5RVHőV�
OLYLQJ�WUXVW��7KH�OLYLQJ�WUXVW�GRFXPHQW�RU�VWDWH�ODZ�PD\�VD\�WKDW�\RX�PXVW�VKDUH�\RXU�
UHFRUGV�ZLWK�VRPHRQH�HOVH�ZKR�FDQ�FKHFN�XS�RQ�\RX��

3UDFWLFH�JRRG�UHFRUGNHHSLQJ�KDELWV�

 � .HHS�D�GHWDLOHG�OLVW�RI�HYHU\WKLQJ�WKH�WUXVW�UHFHLYHV�DQG�VSHQGV� Records 

VKRXOG�LQFOXGH�DPRXQW�RI�FKHFNV�ZULWWHQ�RU�GHSRVLWHG��GDWHV��UHDVRQV��QDPHV�RI�
SHRSOH�RU�FRPSDQLHV�LQYROYHG��DQG�RWKHU�LPSRUWDQW�LQIRUPDWLRQ��

 � .HHS�UHFHLSWV�DQG�QRWHV��HYHQ�IRU�VPDOO�H[SHQVHV��)RU�H[DPSOH��ZULWH�œ�����
JURFHULHV��$%&�*URFHU\�6WRUH��0D\��Ŕ�LQ�\RXU�UHFRUGV��VRRQ�DIWHU�\RX�VSHQG�WKH�
PRQH\��

 � $YRLG�SD\LQJ�LQ�FDVK��7U\�QRW�WR�SD\�5RVHőV�H[SHQVHV�ZLWK�FDVK��$OVR��WU\�QRW�WR�
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XVH�DQ�$70�FDUG�WR�ZLWKGUDZ�FDVK�RU�ZULWH�FKHFNV�WR�œ&DVK�Ŕ�,I�\RX�QHHG�WR�XVH�
FDVK��EH�VXUH�WR�NHHS�UHFHLSWV�DQG�QRWHV��

 � *HWWLQJ�SDLG"�7KH�OLYLQJ�WUXVW�GRFXPHQW�RU�VWDWH�ODZ�PD\�VD\�WKDW�\RX�FDQ�
EH�SDLG�IRU�DFWLQJ�DV�WUXVWHH��,I�\RX�ZLOO�EH�SDLG��EH�VXUH�\RX�DUH�FKDUJLQJ�D�
UHDVRQDEOH�IHH��.HHS�GHWDLOHG�UHFRUGV��DV�\RX�JR�DORQJ��RI�ZKDW�ZRUN�\RX�GLG��
KRZ�PXFK�WLPH�LW�WRRN��ZKHQ�\RX�GLG�LW��DQG�ZK\�\RX�GLG�LW�
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More things you should know

:KDW�LI�WKHUH�DUH�RWKHU�ŵGXFLDULHV"

Co-trustees

5RVH�PD\�KDYH�QDPHG�KHUVHOI�DV�FR�WUXVWHH�ZLWK�\RX��2U�VKH�PD\�KDYH�QDPHG�
VRPHRQH�HOVH�WR�DFW�DV�FR�WUXVWHH�ZLWK�\RX��7KH�OLYLQJ�WUXVW�GRFXPHQW�RU�VWDWH�ODZ�
VKRXOG�VD\�ZKHWKHU�\RX�DQG�DQ\�FR�WUXVWHHV�FDQ�PDNH�GHFLVLRQV�DORQH�RU�PXVW�DJUHH�
RQ�GHFLVLRQV��HLWKHU�XQDQLPRXVO\�RU�E\�PDMRULW\�UXOH��

(LWKHU�ZD\��\RX�PXVW�FRRUGLQDWH�ZLWK�DQ\�FR�WUXVWHH�DQG�VKDUH�LQIRUPDWLRQ�DERXW�
GHFLVLRQV��(YHQ�LI�\RX�DQG�D�FR�WUXVWHH�GRQőW�DJUHH�RQ�DOO�GHFLVLRQV��\RX�FDQQRW�OHW�D�
FR�WUXVWHH�GR�VRPHWKLQJ�WKDW�KDUPV�5RVH��<RX�DUH�VWLOO�UHVSRQVLEOH�IRU�KHU�DQG�PXVW�
DFW�LQ�KHU�EHVW�LQWHUHVW�

Successor agents

5RVH�PD\�KDYH�QDPHG�D�VXFFHVVRU�WUXVWHH�WR�DFW�IRU�KHU�LI�\RX�DUH�QRW�DEOH�WR�EH�
WKH�WUXVWHH��$�VXFFHVVRU�WUXVWHH�KDV�QR�DXWKRULW\�LI�\RX�DUH�VWLOO�ZLOOLQJ�DQG�DEOH�WR�
DFW�DV�WUXVWHH�

2WKHU�W\SHV�RI�ŵGXFLDU\
2WKHU�ŵGXFLDULHV�PD\�KDYH�DXWKRULW\�WR�PDNH�GHFLVLRQV�IRU�5RVH��)RU�H[DPSOH��
VKH�PD\�KDYH�D�JXDUGLDQ�RI�SURSHUW\��D�UHSUHVHQWDWLYH�SD\HH�ZKR�KDQGOHV�6RFLDO�
6HFXULW\�EHQHŵWV��RU�D�9$�ŵGXFLDU\�ZKR�KDQGOHV�YHWHUDQV�EHQHŵWV��,W�LV�LPSRUWDQW�WR�
ZRUN�ZLWK�WKHVH�RWKHU�ŵGXFLDULHV��DQG�NHHS�WKHP�LQIRUPHG�

*RYHUQPHQW�EHQHŵWV�UHTXLUH�VSHFLDO�ŵGXFLDULHV
$V�WUXVWHH��\RX�FDQQRW�PDQDJH�5RVHőV�JRYHUQPHQW�EHQHŵWV�VXFK�DV�6RFLDO�6HFXULW\�
RU�9HWHUDQV�EHQHŵWV��XQOHVV��
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1� +HU�EHQHŵWV�DUH�SDLG�GLUHFWO\�LQWR�KHU�WUXVW��RU

2� <RX�KDYH�EHHQ�DSSRLQWHG�E\�WKH�JRYHUQPHQW�DJHQF\�DV��IRU�H[DPSOH��D�
UHSUHVHQWDWLYH�SD\HH�RU�9$�)LGXFLDU\�WR�KDQGOH�WKHVH�EHQHŵWV��)RU�PRUH�
LQIRUPDWLRQ��FRQWDFW�WKH�JRYHUQPHQW�DJHQF\�

0RUH�WKDQ�RQH�EHQHŵFLDU\"
,I�5RVH�QDPHG�PRUH�WKDQ�RQH�EHQHŵFLDU\�RI�KHU�OLYLQJ�WUXVW��WKHQ�\RX�KDYH�ŵGXFLDU\�
GXWLHV�WR�HDFK�EHQHŵFLDU\��7KH�OLYLQJ�WUXVW�GRFXPHQW�DQG�VWDWH�ODZ�ZLOO�VD\�ZKDW�
\RXU�GXWLHV�DUH�WR�WKH�EHQHŵFLDULHV��

<RX�PXVW�DOZD\V�EH�LPSDUWLDO�ZKHQ�\RX�FDUU\�RXW�\RXU�GXWLHV�DV�5RVHőV�WUXVWHH��
<RX�FDQQRW�VKRZ�DQ\�ELDV�WRZDUG�DQ\�RQH�EHQHŵFLDU\��%HFDXVH�HDFK�EHQHŵFLDU\őV�
QHHGV�DUH�GLIIHUHQW��\RX�GR�QRW�KDYH�WR�WUHDW�HYHU\RQH�WKH�VDPH��%XW�\RX�PXVW�DFW�
LQ�HDFK�EHQHŵFLDU\őV�EHVW�LQWHUHVW�LQ�DQ�XQELDVHG�ZD\��

7DON�WR�D�ODZ\HU�DERXW�ZKDW�\RXU�GXWLHV�DUH�LI�5RVHőV�WUXVW�KDV�QDPHG�PRUH�WKDQ�RQH�
EHQHŵFLDU\�

+RZ�FDQ�\RX�DYRLG�SUREOHPV�ZLWK�IDPLO\�RU�
IULHQGV"
)DPLO\�RU�IULHQGV�PD\�QRW�DJUHH�ZLWK�\RXU�GHFLVLRQV�DERXW��PRQH\�DQG�SURSHUW\�
LQ�5RVHőV�WUXVW��7R�KHOS�UHGXFH�DQ\�IULFWLRQ��IROORZ�WKH�IRXU�GXWLHV�GHVFULEHG�DERYH�
DQG�WKH�JXLGHOLQHV�ZHőYH�JLYHQ�\RX��

6KDULQJ�LQIRUPDWLRQ�PD\�KHOS��)RU�H[DPSOH��\RX�PLJKW�ZDQW�WR�VKDUH�DQ\�
DFFRXQWLQJV�\RX�SUHSDUH�RU�VXPPDULHV�RI�KRZ�\RXőYH�VSHQW�WKH�WUXVWőV�PRQH\��
XQOHVV�5RVH�KDV�VDLG�\RX�VKRXOG�QRW��,W�XVXDOO\�LV�HDVLHU�WR�GHDO�ZLWK�TXHVWLRQV�
DERXW�D�GHFLVLRQ�ZKHQ�LW�KDSSHQV�WKDQ�WR�GHDO�ZLWK�VXVSLFLRQ�DQG�DQJHU�WKDW�PD\�
EXLOG�RYHU�D�ORQJ�WLPH��,Q�WKH�HQG��\RX�KDYH�WR�PDNH�WKH�ŵQDO�GHFLVLRQV��

6RPH�IDPLO\�RU�IULHQGV�PD\�EH�VR�GLIŵFXOW�WKDW�LW�LV�EHWWHU�QRW�WR�VKDUH�LQIRUPDWLRQ�
ZLWK�WKHP��8VH�\RXU�EHVW�MXGJPHQW��

,I�IDPLO\�RU�IULHQGV�GRQőW�DJUHH�ZLWK�\RXU�GHFLVLRQV��WU\�WR�JHW�VRPHRQH�WR�KHOS�VRUW�
LW�RXWŏIRU�H[DPSOH��D�IDPLO\�FRXQVHORU�RU�PHGLDWRU��6HH�Where to go for help on 

SDJH����RI�WKLV�JXLGH�
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:KDW�VKRXOG�\RX�NQRZ�DERXW�ZRUNLQJ�ZLWK�
SURIHVVLRQDOV"
,Q�PDQDJLQJ�WKH�WUXVWőV�DIIDLUV��\RX�PD\�QHHG�KHOS�IURP�SURIHVVLRQDOV�VXFK�DV�
ODZ\HUV��EURNHUV��ŵQDQFLDO�DGYLVRUV��DFFRXQWDQWV��UHDO�HVWDWH�DJHQWV��DSSUDLVHUV��
SV\FKRORJLVWV��VRFLDO�ZRUNHUV��GRFWRUV��QXUVHV��RU�FDUH�PDQDJHUV��<RX�FDQ�SD\�
WKHP�ZLWK�PRQH\�IURP�WKH�WUXVW��

,I�\RX�QHHG�KHOS�IURP�DQ\�SURIHVVLRQDOV��UHPHPEHU�WKHVH�WLSV��

 � &KHFN�RQ�WKH�SURIHVVLRQDOőV�TXDOLŵFDWLRQV��0DQ\�SURIHVVLRQDOV�PXVW�EH�OLFHQVHG�
RU�UHJLVWHUHG�E\�D�JRYHUQPHQW�DJHQF\��&KHFN�FUHGHQWLDOV�ZLWK�WKH�JRYHUQPHQW�
DJHQF\��0DNH�VXUH�WKH�OLFHQVH�RU�UHJLVWUDWLRQ�LV�FXUUHQW�DQG�WKH�SURIHVVLRQDO�LV�LQ�
JRRG�VWDQGLQJ��&KHFN�WKH�SHUVRQőV�FRPSODLQW�KLVWRU\�

 � ,QWHUYLHZ�WKH�SURIHVVLRQDO�WKRURXJKO\�DQG�DVN�TXHVWLRQV�

 � Review contracts carefully before signing� %HIRUH�KLULQJ�DQ\�SURIHVVLRQDOV��JHW�
WKHLU�SURSRVHG�SODQ�RI�ZRUN�DQG�H[SHFWHG�IHH�

 � Make your own decisions based on facts and advice� /LVWHQ�WR�WKHLU�DGYLFH��EXW�
UHPHPEHU�\RX�DUH�WKH�GHFLVLRQ�PDNHU��
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:DWFK�RXW�IRU�ŵQDQFLDO�H[SORLWDWLRQ�
)DPLO\��IULHQGV��QHLJKERUV��FDUHJLYHUV��ŵGXFLDULHV��EXVLQHVV�SHRSOH��DQG�RWKHUV�
PD\�WU\�WR�WDNH�DGYDQWDJH�RI�5RVH��7KH\�PD\�WDNH�KHU�PRQH\�ZLWKRXW�SHUPLVVLRQ��
QHJOHFW�WR�UHSD\�PRQH\�WKH\�RZH��FKDUJH�KHU�WRR�PXFK�IRU�VHUYLFHV��RU�MXVW�QRW�
GR�WKLQJV�VKH�KDV�SDLG�WKHP�WR�GR��,I�DQ\�RI�WKHVH�KDSSHQ��LW�PD\�EH�H[DPSOHV�RI�
ŵQDQFLDO�H[SORLWDWLRQ or�ŵQDQFLDO�DEXVH��$V�5RVHőV�WUXVWHH��\RX�VKRXOG�KHOS�SURWHFW�
KHU�DQG�NQRZ�WKH�VLJQV�RI�ŵQDQFLDO�H[SORLWDWLRQ�IRU�ŵYH�LPSRUWDQW�UHDVRQV��

1� 5RVH�PD\�VWLOO�FRQWURO�VRPH�RI�KHU�IXQGV�DQG�FRXOG�EH�H[SORLWHG�

2� (YHQ�LI�5RVH�GRHV�QRW�FRQWURO�DQ\�RI�KHU�IXQGV��VKH�VWLOO�PD\�EH�H[SORLWHG�

3� 5RVH�PD\�KDYH�EHHQ�H[SORLWHG�DOUHDG\��DQG�\RX�PD\�VWLOO�EH�DEOH�WR�GR�
VRPHWKLQJ�DERXW�WKDW�

4� 3HRSOH�PD\�WU\�WR�WDNH�DGYDQWDJH�RI�\RX�DV�5RVHőV�WUXVWHH��DQG

5� .QRZLQJ�ZKDW�WR�ORRN�IRU�ZLOO�KHOS�\RX�DYRLG�GRLQJ�WKLQJV�\RX�VKRXOG�QRW�GR��
SURWHFWLQJ�\RX�IURP�FODLPV�WKDW�\RX�KDYH�H[SORLWHG�5RVH� 

/RRN�IRU�WKHVH�FRPPRQ�VLJQV�RI�ŵQDQFLDO�
H[SORLWDWLRQ
 � <RX�WKLQN�VRPH�PRQH\�RU�SURSHUW\�LV�PLVVLQJ�

 � 5RVH�VD\V�WKDW�VRPH�PRQH\�RU�SURSHUW\�LV�PLVVLQJ�

 � <RX�QRWLFH�VXGGHQ�FKDQJHV�LQ�5RVHőV�VSHQGLQJ�RU�VDYLQJV��)RU�H[DPSOH��VKH��

 à 7DNHV�RXW�ORWV�RI�PRQH\�IURP�WKH�EDQN�ZLWKRXW�H[SODQDWLRQ�

 à 7ULHV�WR�ZLUH�ODUJH�DPRXQWV�RI�PRQH\�

 à 8VHV�WKH�$70�D�ORW�

 à ,V�QRW�DEOH�WR�SD\�ELOOV�WKDW�DUH�XVXDOO\�SDLG��

 à %X\V�WKLQJV�RU�VHUYLFHV�WKDW�GRQőW�VHHP�QHFHVVDU\��
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 à 3XWV�QDPHV�RQ�EDQN�RU�RWKHU�DFFRXQWV�WKDW�\RX�GR�QRW�UHFRJQL]H�RU�WKDW�VKH�LV�XQZLOOLQJ�RU�
XQDEOH�WR�H[SODLQ�

 à 'RHV�QRW�JHW�EDQN�VWDWHPHQWV�RU�ELOOV��

 à 0DNHV�QHZ�RU�XQXVXDO�JLIWV�WR�IDPLO\�RU�RWKHUV��VXFK�DV�D�œQHZ�EHVW�IULHQGŔ��

 à &KDQJHV�EHQHŵFLDULHV�RI�D�ZLOO��OLIH�LQVXUDQFH��RU�UHWLUHPHQW�IXQGV��RU

 à +DV�D�FDUHJLYHU��IULHQG��RU�UHODWLYH�ZKR�VXGGHQO\�EHJLQV�KDQGOLQJ�KHU�PRQH\�

 � Rose says she is afraid or seems afraid of a relative, caregiver, or friend� 

 � $�UHODWLYH��FDUHJLYHU��IULHQG��RU�VRPHRQH�HOVH�NHHSV�5RVH�IURP�KDYLQJ�YLVLWRUV�RU�SKRQH�FDOOV��
GRHV�QRW�OHW�KHU�VSHDN�IRU�KHUVHOI��RU�VHHPV�WR�EH�FRQWUROOLQJ�KHU�GHFLVLRQV� 

:KDW�FDQ�\RX�GR�LI�5RVH�KDV�EHHQ�H[SORLWHG"

 � &DOO�WKH�HPHUJHQF\�����QXPEHU�LI�5RVH�LV�LQ�LPPHGLDWH�GDQJHU��

 � &DOO�ORFDO�DGXOW�SURWHFWLYH�VHUYLFHV�RU�WKH�SROLFH�RU�VKHULII��<RX�PD\�EH�
UHTXLUHG�E\�ODZ�WR�GR�WKLV�

 � $OHUW�5RVHőV�EDQN�RU�FUHGLW�FDUG�FRPSDQ\�

 � &DOO�WKH�ORFDO�SURVHFXWRU�RU�VWDWH�DWWRUQH\�JHQHUDO�

 � &DOO�WKH�ORQJ�WHUP�FDUH�RPEXGVPDQ�SURJUDP�RU�WKH�VWDWH�0HGLFDLG�
IUDXG�FRQWURO�XQLW�LI�5RVH�LV�LQ�D�QXUVLQJ�KRPH�RU�DVVLVWHG�OLYLQJ��

 � &RQVLGHU�WDONLQJ�WR�D�ODZ\HU�DERXW�SURWHFWLQJ�5RVH�IURP�PRUH�
H[SORLWDWLRQ�RU�JHWWLQJ�EDFN�PRQH\�RU�SURSHUW\�WDNHQ�IURP�KHU��

(DFK�DJHQF\�RU�SURIHVVLRQDO�KDV�D�GLIIHUHQW�UROH��VR�\RX�PD\�QHHG�WR�FDOO�
PRUH�WKDQ�RQH��)RU�PRUH�LQIRUPDWLRQ��VHH�Where to go for help�RQ�SDJH����
RI�WKLV�JXLGH�
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Be on guard for consumer scams 
$V�5RVHőV�WUXVWHH��\RX�VKRXOG�EH�DOHUW�WR�SURWHFW�KHU�PRQH\�IURP�FRQVXPHU�VFDPV�
DV�ZHOO�DV�ŵQDQFLDO�H[SORLWDWLRQ��&ULPLQDOV�DQG�FRQ�DUWLVWV�KDYH�PDQ\�VFDPV�DQG�
FKDQJH�WKHP�DOO�WKH�WLPH��7KH\�RIWHQ�VHHN�XQVXVSHFWLQJ�SHRSOH�ZKR�KDYH�DFFHVV�
WR�PRQH\��/HDUQ�WR�VSRW�FRQVXPHU�VFDPV�DJDLQVW�5RVHŏDQG�DJDLQVW�\RX�DV�KHU�WUXVWHH��

+RZ�FDQ�\RX�SURWHFW�5RVH�IURP�VFDPV"
&RQVXPHU�VFDPV�KDSSHQ�RQ�WKH�SKRQH��WKURXJK�WKH�PDLO��H�PDLO��RU�WKH�,QWHUQHW��
DQG�WKH\�RFFXU�LQ�SHUVRQ��DW�KRPH��RU�DW�D�EXVLQHVV��+HUH�DUH�VRPH�WLSV��

 � +HOS�5RVH�SXW�KHU�QXPEHU�RQ�WKH�1DWLRQDO�'R�1RW�&DOO�5HJLVWU\� Go to ZZZ�
GRQRWFDOO�JRY�RU�FDOO�����������������

 � 'RQőW�VKDUH�QXPEHUV�RU�SDVVZRUGV�IRU�5RVHőV�DFFRXQWV��FUHGLW�FDUGV��RU� 
Social Security, XQOHVV�\RX�NQRZ�ZKRP�\RXőUH�GHDOLQJ�ZLWK�DQG�ZK\�WKH\�QHHG�
WKH�LQIRUPDWLRQ��

 � $IWHU�KHDULQJ�D�VDOHV�SLWFK��WDNH�WLPH�WR�FRPSDUH�SULFHV��Ask for information in 

ZULWLQJ�DQG�UHDG�LW�FDUHIXOO\��

 � Too good to be true? $VN�\RXUVHOI�ZK\�VRPHRQH�LV�WU\LQJ�VR�KDUG�WR�JLYH�\RX�D�
œJUHDW�GHDO�Ŕ�,I�LW�VRXQGV�WRR�JRRG�WR�EH�WUXH��LW�SUREDEO\�LV�

 � :DWFK�RXW�IRU�GHDOV�WKDW�DUH�RQO\�œJRRG�WRGD\Ŕ�DQG�WKDW�SUHVVXUH�\RX�WR�DFW�
TXLFNO\��%H�VXVSLFLRXV�LI�\RX�DUH�QRW�JLYHQ�HQRXJK�WLPH�WR�UHDG�D�FRQWUDFW�RU�JHW�
OHJDO�DGYLFH�EHIRUH�VLJQLQJ��$OVR�ZDWFK�RXW�LI�\RX�DUH�WROG�WKDW�\RX�QHHG�WR�SD\�
WKH�VHOOHU�TXLFNO\��IRU�H[DPSOH�E\�ZLULQJ�WKH�PRQH\�RU�VHQGLQJ�LW�E\�FRXULHU��

 � 1HYHU�SD\�XS�IURQW�IRU�D�SURPLVHG�SUL]H��6XVSHFW�D�VFDP�LI�\RX�DUH�UHTXLUHG�WR�
SD\�IHHV�RU�WD[HV�WR�UHFHLYH�D�SUL]H�RU�RWKHU�ŵQDQFLDO�ZLQGIDOO��

 � Watch for signs Rose already has been scammed� )RU�H[DPSOH��GRHV�VKH�
UHFHLYH�D�ORW�RI�PDLO�RU�H�PDLO�IRU�VZHHSVWDNHV"�+DV�VKH�SDLG�SHRSOH�\RX�GRQőW�
NQRZ��HVSHFLDOO\�LQ�RWKHU�VWDWHV�RU�FRXQWULHV"�+DV�VKH�WDNHQ�D�ORW�RI�PRQH\�RXW�RI�
WKH�EDQN�ZKLOH�VKH�ZDV�ZLWK�VRPHRQH�VKH�UHFHQWO\�PHW"�'RHV�VKH�KDYH�D�KDUG�
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WLPH�H[SODLQLQJ�KRZ�VKH�VSHQW�WKDW�PRQH\"�,V�VKH�VXGGHQO\�XQDEOH�WR�SD\�IRU�
IRRG��PHGLFLQH��RU�XWLOLWLHV" 

What can you do if Rose has been scammed?

,I�\RX�VXVSHFW�D�VFDP��JHW�KHOS��&RQWDFW�D�ORFDO��VWDWH��RU�IHGHUDO�DJHQF\��
GHSHQGLQJ�RQ�WKH�W\SH�RI�VFDP��<RX�PD\�DOVR�QHHG�WR�WDON�WR�D�ODZ\HU��

/RFDO�DJHQFLHV�WR�FDOO�DUH�DGXOW�SURWHFWLYH�VHUYLFHV��WKH�ORQJ�WHUP� 
FDUH�RPEXGVPDQ�SURJUDP��WKH�SROLFH�RU�VKHULII��DQG�WKH�ORFDO�%HWWHU�
%XVLQHVV�%XUHDX��

6WDWH�DJHQFLHV�WR�FDOO�DUH�WKH�RIŵFH�RI�WKH�DWWRUQH\�JHQHUDO�RU�DQRWKHU�
DJHQF\�WKDW�GHDOV�ZLWK�FRQVXPHU�SURWHFWLRQ��

&DOO�D�IHGHUDO�DJHQF\�LI�VFDPPHUV�DUH�LQ�RWKHU�VWDWHV�RU�FRXQWULHV��)HGHUDO�
agencies are the Consumer Financial Protection Bureau, the FBI, the 

)HGHUDO�7UDGH�&RPPLVVLRQ��RU�WKH�8�6��3RVWDO�,QVSHFWLRQ�6HUYLFH��

(DFK�RI�WKHVH�DJHQFLHV�DQG�SURIHVVLRQDOV�KDV�D�GLIIHUHQW�UROH�VR�\RX�PD\�
QHHG�WR�FDOO�PRUH�WKDQ�RQH��

For more information, see Where to go for help�RQ�SDJH����RI�WKLV�JXLGH�
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Common Consumer Scams

Relative in need

6RPHRQH�ZKR�SUHWHQGV�WR�EH�D�IDPLO\�PHPEHU�RU�IULHQG�FDOOV�RU�
H�PDLOV�\RX�WR�VD\�WKH\�DUH�LQ�WURXEOH�DQG�QHHG�\RX�WR�ZLUH�PRQH\�
ULJKW�DZD\�

&KDULW\�DSSHDOV
<RX�JHW�D�FDOO�RU�OHWWHU�IURP�VRPHRQH�DVNLQJ�IRU�PRQH\�IRU�D�IDNH�
FKDULW\ŏHLWKHU�WKH�FKDULW\�GRHV�QRW�H[LVW�RU�WKH�FKDULW\�GLG�QRW�FDOO�RU�
ZULWH�WR�\RX�

Lottery or 

VZHHSVWDNHV

<RX�JHW�D�FDOO�RU�H�PDLO�WKDW�\RX�KDYH�D�FKDQFH�WR�ZLQ�D�ORW�RI�PRQH\�
WKURXJK�D�IRUHLJQ�FRXQWU\őV�VZHHSVWDNHV�RU�ORWWHU\��7KH�FDOOHU�ZLOO�RIIHU�
WLSV�DERXW�KRZ�WR�ZLQ�LI�\RX�SD\�D�IHH�RU�EX\�VRPHWKLQJ��2U�WKH�FDOOHU�
RU�H�PDLO�VD\V�\RX�DOUHDG\�KDYH�ZRQ�DQG�\RX�PXVW�JLYH�\RXU�EDQN�
DFFRXQW�LQIRUPDWLRQ�RU�SD\�D�IHH�WR�FROOHFW�\RXU�ZLQQLQJV�

Home 

LPSURYHPHQW

6FDPPHUV�WDNH�PRQH\�IRU�UHSDLUV�DQG�WKHQ�WKH\�QHYHU�UHWXUQ�WR�GR�WKH�
ZRUN�RU�WKH\�GR�EDG�ZRUN��6RPHWLPHV�WKH\�EUHDN�VRPHWKLQJ�WR�FUHDWH�
PRUH�ZRUN�RU�WKH\�VD\�WKDW�WKLQJV�QHHG�ZRUN�ZKHQ�WKH\�GRQőW�

Free lunch

6FDPPHUV�LQYLWH�\RX�WR�D�IUHH�OXQFK�DQG�VHPLQDU��DQG�WKHQ�SUHVVXUH�
\RX�WR�JLYH�WKHP�LQIRUPDWLRQ�DERXW�\RXU�PRQH\��DQG�WR�LQYHVW�WKH�
PRQH\�ZLWK�WKHP��7KH\�RIIHU�\RX�œWLSVŔ�RU�œJXDUDQWHHG�UHWXUQV�Ŕ

)UHH�WULS 6FDPPHUV�VD\�\RXőYH�ZRQ�D�IUHH�WULS�EXW�WKH\�DVN�IRU�D�FUHGLW�FDUG�
QXPEHU�RU�DGYDQFH�FDVK�WR�KROG�WKH�UHVHUYDWLRQ�

Government money

<RX�JHW�D�FDOO�RU�OHWWHU�WKDW�VHHPV�WR�EH�IURP�D�JRYHUQPHQW�DJHQF\��
6FDPPHUV�VD\�WKDW�LI�\RX�JLYH�D�FUHGLW�FDUG�QXPEHU�RU�VHQG�D�PRQH\�
RUGHU��\RX�FDQ�DSSO\�IRU�JRYHUQPHQW�KHOS�ZLWK�KRXVLQJ��KRPH�UHSDLUV��
XWLOLWLHV��RU�WD[HV�

'UXJ�SODQV
6FDPPHUV�SUHWHQG�WKH\�DUH�ZLWK�0HGLFDUH�SUHVFULSWLRQ�GUXJ�SODQV��
DQG�WU\�WR�VHOO�0HGLFDUH�GLVFRXQW�GUXJ�FDUGV�WKDW�DUH�QRW�YDOLG��
&RPSDQLHV�ZLWK�0HGLFDUH�GUXJ�SODQV�DUH�QRW�DOORZHG�WR�VHQG�
XQVROLFLWHG�PDLO��HPDLOV��RU�SKRQH�FDOOV�

Identity theft

6FDPPHUV�VWHDO�SHUVRQDO�LQIRUPDWLRQŏVXFK�DV�D�QDPH��GDWH�RI�ELUWK��
6RFLDO�6HFXULW\�QXPEHU��DFFRXQW�QXPEHU��DQG�PRWKHUőV�PDLGHQ�QDPHŏ
DQG�XVH�WKH�LQIRUPDWLRQ�WR�RSHQ�FUHGLW�FDUGV�RU�JHW�D�PRUWJDJH�LQ�
VRPHRQH�HOVHőV�QDPH�

)DNH�œRIŵFLDOŔ�PDLO
6FDPPHUV�VHQG�OHWWHUV�RU�H�PDLOV�WKDW�ORRN�OLNH�WKH\�DUH�IURP�D�
OHJLWLPDWH�EDQN��EXVLQHVV��RU�DJHQF\�WR�WU\�WR�JHW�\RXU�SHUVRQDO�
LQIRUPDWLRQ�RU�EDQN�DFFRXQW�QXPEHU�
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/RFDO�DQG�VWDWH�DJHQFLHV

Adult Protective Services

)LQG�WKH�VWDWH�RU�ORFDO�DJHQFLHV�WKDW�UHFHLYH�DQG�
LQYHVWLJDWH�UHSRUWV�RI�VXVSHFWHG�HOGHU�RU�DGXOW�
DEXVH��QHJOHFW��RU�H[SORLWDWLRQ�E\�FRQWDFWLQJ�
WKH�QDWLRQDO�(OGHUFDUH�/RFDWRU�� 
 

��������������� 
ZZZ�HOGHUFDUH�JRY

Area Agency on Aging/Aging  

and Disability Resource Center 

)LQG�WKH�ORFDO�DJHQFLHV�WKDW�FDQ�JLYH�\RX�
LQIRUPDWLRQ�DERXW�DJLQJ�DQG�GLVDELOLW\�VHUYLFHV�
DQG�ZKHWKHU�WKHUH�DUH�DQ\�VXSSRUW�JURXSV�
IRU�ŵGXFLDULHV�RU�FDUHJLYHUV�E\�FRQWDFWLQJ�WKH�
QDWLRQDO�(OGHUFDUH�/RFDWRU�� 
 

��������������� 
ZZZ�HOGHUFDUH�JRY

Attorney General

)LQG�D�OLVWLQJ�RI�VWDWH�DWWRUQH\V�JHQHUDO�RQ�WKH�
ZHEVLWH�RI�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�$WWRUQH\V�
*HQHUDO��$WWRUQH\V�JHQHUDO�FDQ�WDNH�DFWLRQ�
DJDLQVW�FRQVXPHU�IUDXG� 
 

ZZZ�QDDJ�RUJ�

Better Business Bureau

)LQG�D�VWDWH�RU�ORFDO�EXUHDX�RQ�WKH�ZHEVLWH�RI�
WKH�QDWLRQDO�%HWWHU�%XVLQHVV�%XUHDX��7KH�%%%�
FDQ�KHOS�FRQVXPHUV�ZLWK�FRPSODLQWV�DJDLQVW�
EXVLQHVVHV�� 
 

ZZZ�EEE�RUJ�

Long-Term Care Ombudsman Program 

)LQG�VWDWH�DQG�ORFDO�DGYRFDWHV�IRU�UHVLGHQWV�
RI�ORQJ�WHUP�FDUH�IDFLOLWLHV�E\�FRQWDFWLQJ�WKH�
QDWLRQDO�(OGHUFDUH�/RFDWRU��

���������������
ZZZ�HOGHUFDUH�JRY

Mediators 

)LQG�D�OLVWLQJ�RI�ORFDO�PHGLDWRUV�RQ�WKH�ZHEVLWH�
RI�WKH�QDWLRQDO�$VVRFLDWLRQ�IRU�&RQŶLFW�5HVROXWLRQ��
0HGLDWLRQ�FDQ�KHOS�UHVROYH�GLVSXWHV�DQG�PD\�
VRPHWLPHV�EH�DQ�DOWHUQDWLYH�WR�OHJDO�DFWLRQ�

ZZZ�DFUQHW�RUJ�(Click on “Membership,” then 
“Membership Directory,” then “Search”)

 

Medicaid/Medical Assistance 

)LQG�D�OLVWLQJ�RI�VWDWH�DJHQFLHV�WKDW�SURYLGH�
0HGLFDLG�0HGLFDO�$VVLVWDQFH�RQ�WKH�IHGHUDO�
%HQHŵWV�JRY�ZHEVLWH� 
 
ZZZ�EHQHŵWV�JRY�EHQHŵWV�EURZVH�E\�
FDWHJRU\�FDWHJRU\�0(' 

Medicaid Fraud Control Unit 

)LQG�D�OLVWLQJ�RI�VWDWH�XQLWV�RQ�WKH�ZHEVLWH�RI�WKH�
National Association of Medicaid Fraud Control 
8QLWV��7KHVH�XQLWV�LQYHVWLJDWH�DQG�SURVHFXWH�
DEXVH�DQG�IUDXG�E\�KHDOWK�FDUH�SURYLGHUV�

ZZZ�QDPIFX�QHW

 
Police or Sheriff 

)LQG�D�ODZ�HQIRUFHPHQW�DJHQF\�E\�FKHFNLQJ�WKH�
ORFDO�GLUHFWRU\�

Where to go for help
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)HGHUDO�DJHQFLHV
1XPHURXV�IHGHUDO�DJHQFLHV�SOD\�D�UROH�LQ�
FRPEDWLQJ�IUDXG�DQG�DEXVH�DQG�HGXFDWLQJ�
FRQVXPHUV��&RQWDFW�WKHP�IRU�PRUH�LQIRUPDWLRQ�

Consumer Financial Protection Bureau 

����������&)3% 

ZZZ�FRQVXPHUŵQDQFH�JRY

Do Not Call Registry 

��������������� 
ZZZ�GRQRWFDOO�JRY�

Federal Bureau of Investigation  

ZZZ�IEL�JRY�VFDPV�VDIHW\

Federal Trade Commission 

������)7&�+(/3������������ 
ZZZ�FRQVXPHU�IWF�JRY

Financial Fraud Enforcement Task Force 

ZZZ�VWRSIUDXG�JRY

3RVWDO�,QVSHFWLRQ�6HUYLFH 

��������������� 
ZZZ�SRVWDOLQVSHFWRUV�XVSLV�JRY

Social Security Administration 

�������������� 

ZZZ�VRFLDOVHFXULW\�JRY�SD\HH�

'HSDUWPHQW�RI�9HWHUDQV�$IIDLUV 
�������������� 

ZZZ�EHQHŵWV�YD�JRY�ŵGXFLDU\

)RU�OHJDO�KHOS

)UHH�OHJDO�VHUYLFHV�IRU�SHRSOH�RYHU�DJH���

)LQG�ORFDO�SURJUDPV�WKDW�SURYLGH�IUHH�OHJDO�
KHOS�WR�SHRSOH�RYHU�DJH����E\�FRQWDFWLQJ�WKH�
QDWLRQDO�(OGHUFDUH�/RFDWRU�� 
 

��������������� 
ZZZ�HOGHUFDUH�JRY

)UHH�OHJDO�VHUYLFHV�IRU�ORZ�LQFRPH�SHRSOH

)LQG�ORFDO�SURJUDPV�WKDW�SURYLGH�IUHH�OHJDO�KHOS�
WR�ORZ�LQFRPH�SHRSOH�RQ�WKH�ZHEVLWH�RI�WKH�
/HJDO�6HUYLFHV�&RUSRUDWLRQ� 
 

ZZZ�OVF�JRY�ŵQG�OHJDO�DLG

Fee-for-service lawyers

7KLV�LV�D�ZHE�SDJH�VSRQVRUHG�E\�WKH�$PHULFDQ�
%DU�$VVRFLDWLRQ��,W�SURYLGHV�LQIRUPDWLRQ�DERXW�
KRZ�WR�ŵQG�D�ODZ\HU�LQ�HDFK�VWDWH��,W�DOVR�KDV�
LQIRUPDWLRQ�DERXW�OHJDO�UHVRXUFHV�DYDLODEOH�LQ�
HDFK�VWDWH��KRZ�WR�FKHFN�ZKHWKHU�D�ODZ\HU�LV�
OLFHQVHG��DQG�ZKDW�WR�GR�LI�\RX�KDYH�SUREOHPV�
ZLWK�D�ODZ\HU� 
 

ZZZ�ŵQGOHJDOKHOS�RUJ

)RU�DFFRXQWLQJ�KHOS

Accountants

)LQG�D�ORFDO�FHUWLŵHG�SXEOLF�DFFRXQWDQW�RQ�WKH�
ZHEVLWH�RI�WKH�$PHULFDQ�,QVWLWXWH�RI�&3$V�� 
 
ZZZ�DLFSD�RUJ�)RU7KH3XEOLF�)LQG$&3$�3DJHV�
)LQG$&3$�DVS[
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